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H >uvetaipiotiki) Ac@alioTikr, n MEWTn aopaNiotikr etaipia mou e&€dwoe tov Kovwvikd Armo-
Aoyiopd NG otV eMnVIKr ayopd, cuvexiCel yia Seltepn xpovid dnAwvovTag v mapoucia tng
ota Spwpeva, TNV oAoéva kai peyaAitepn avdmtu€r tng, tnv umeubuvdtnta anévavt otnv Koi-
vwvia kal to eupUtepo mepifdiov oto ormoio avrikel. O Kovwvikdg Amoloyiopdg onuatodotel
n didBeon ng Etaipiag yia diapkr| avadhitnon kar avavéwon, eve) TApdAMNAd eVHEPWVE! TOV

Katavahwtr] yid o edopa g KOIVWVIKAG TG dpdong mou tnv kdvel va Eexwpilel.

To 2009 rjtav éva €tog apketd Suokolo yia OAn tnv ayopd dedopévou Gt n Siebvrig xpnpa-
TOOIKOVOUIKY Kpion SriAwoe to Sikd tng mapdv kai otnv EAGSa. [Napdiautd n 2uvetaipiotiki
AopalioTikr katdeepe va mapapeiver Siaxpoviky agia otov acpalNioTikd xwpo diIatnEwvTag
pia urelBuvn otpatnyikr] avdmtuéng, ou amotelel tov kipio dEovd tng edw kai 31 xpdvia. H
>uvetaipiotikr) Ac@alioTikr] €xel UIoBETAoE! Hia eTalpIkr) KOUAToUpa, n oroia TAEoV amoTeAel TV

Tautdtnta SAwv Twv atdpwv Tou epydlovtar otnv Etaipia didovtag 1&iaftepn Paputnta téoo

ANODTENREEHMATIHOTHTA

H >uvetaipiotikr) AopalioTikr etuxaivel Toug oTdXoug tng dnpioupywvtag a&i-
£G TIOU aopOoUV TOUG HETAXOUG Kal tnv Kolvwvia. Méoa amnd tnv mpootasia tou
eupUtepou MePIBAMOVTOG TNG aMd Kal TNV eEUNNPEETNON TwV TTEAQTWV TG KATd-
(PEPVEI VA TIAPEXE! Eva AOPANEG, UYIEG, euxdploTo MepIBdMov epyaciag, mpodyo-

VIAG TAUTOXPOVA TN YVWOoN KAl TV KAIvOToia.

¥YMNMEYBYNOTHTHA

H umeuBuvdtnta kai n 1copporia tng Etaipiag Siapaivovtar péoa and v adi-
dkorin eotiaon oTig emOUpieq Twv MEAATWV TNG, M KAl OTIG avAyKeSg Tou TIPO-
owrikoy and To omoio anaptietal. To SiKTuo Twv cuvepydtwv TG aAd kai 1o
oUvVOAO TNG Kovwviag yivovtar pdptupeg kabnuepivd tng aglomotiag Kkai tng @e-

peyyudtntag tng Etaipiac.

otn Bioiun avdrugr TG oo Kai otny eTal-
pIKr KoIVwVIKY euBivn tnG. ‘Etol, doov apopd
TOUG HETOXOUG, AMEIKOVICETAl N OIKOVOUIKT] EU-
pPWOTIa NG eMXelpnong, evw apdAMnAa ava-
Seikvietal o ogfacpdg mMpog To MepIBAMoV.

H mpaypatomnoinon tou Opduatog Kkai tou
Etaipikol 2komou otnpietal oe técoepiq

eTalpikég A&fec:

® AroteAeopatikdtnta
m Yreubuvdtnta

m Kovwvikr) EuBivn

m Axepaidtnta



AKEPAIOTHTA

H 2uvetaipiotikry Aopahiotikr eival pia Etar-
pla TTou oéBetal Toug VOHOoUG Kal TOUG Kavovi-
opoUg kar unotdooetal oe autous. Epapudlel
apxéG €TAIPIKG dlakuBépvnong kar mPodyel
Vv eINIKPIVY KAl avoIktr emKoivwvia. Eme&ep-
ydletal ta epebiopata tou mepIBdAovtog kal

O€tel kabnuepva mmo 1oxupd BepéNia.

HOINMDNIKH
EYB8YNH

H Kovwvikd EuBivn tng Etaipiag paptupeital
péoa and to ogPacpd mpog tov dvBpwrio Kai
TG avdykeg Tou, déoa amnd v emdiwgn avd-
muéng mou PBaocifeTal oG apxEG TNG AEIpO-
plag, aAd kupiwg péoa amd v emdiwgn va
eival n Etaipia évag evepydq kar umelbuvog

ETAIPIKOG TTOATNG.

To Bépa tng Etaipikrig Kovwvikrg EuBivng
efval unéBeon dhwv pag, oe démoia Oéon Kkai
av Bpioképacte. 2e pia Koivwvia mou diap-
koG e€eNlooetal, kavévag dev propel va pével
anabrig anévavt oug (0eg eUKAIPIEG, OTNV Ev-
Odppuvon kar empPpdpeucn MPWTOBOUNWY, He

Aoyia kal pd&elc.
“Kavéva képbos bev au-
Eadveralr av bBev enevou-
goupe npuwia otov Hv-
Bpwno...”

EYNETAIPIETIKH AR®PANIETIHH:
HIA HONAGIKH ETAIPIA

H oUMnn g 18€ag tou Kovwvikol AmoAoyiopou mpoékue amd tnv Adn undpxouoa Kovw-
vikf} Spdon NG ZUveTaipIoTIKAG ACPANOTIKIG, N orola ekppdlel egpéows TG agieg tng Etar-
plag. Eidikdtepa, n Zuvetaipiotikr) AopalioTikr|, n oroia anoteel pia ovidtnta, eival dppnkta
ouvdedepEvn e TO KOIVWVIKO OUVOAO, HECA OTO OTIoIo SPAcTNnEIOTOIEtal, EMMPEEACOVIAg Kal

ennpealdpevn amd ta Sedopéva tng emoxrig Kal Tou xwpou §pdong G

H Zuvetaipiotikry Aopaliotikr] pe Bdon to Selktn pepeyyudtntag Katatdooetal OTiG MPWTES
Oéoeiq otnv eupUtepn Aopaliotikr Ayopd. [Mapdh autd dev éxel xdoel nv 1diaitepdtnTa Kal
Vv govadikdtntd tng mou tn Béhouv amdAUTa TAUTIOPEVN, TOOO pE TOUG EAMNVIKOUG OUVETAIPI-
opoUg Tou katéxouv to 50,1% tou petoxikoU tng Kegpahaiou, oo Kal He TIG eupwdikég opya-

VOOEIG TOU EUPUTEPOU XWPOU TNG KOIVWVIKIAG OIKOVOUIAG, O OTTofeg KaTéXouv To 49,9%.

O pdAog kai n dpdon NG ZuvetalpIoTikAG Ac@aANoTIKAG eival avandomnaocto kopudt tng Koi-
vwvikrg Oikovopiag, mpdyua to omoio onuaivel 6t tibetal éva miaiolo mpotepaiotrtwy, BAoel
Tou orofou decpeletal yia TNy IKavorioinon tou MeAdTn, aAAd kal yida Tty mPodoTTion Twy ouy-

PePOVIWV KABE Katavarwtr).

‘Evag amd toug kupidtepoug okomoug tou Kovwvikou Amoroyiopou eival va mapoucidoel TV

KouhtoUpa kai Tnv 18eohoyia tng Etaipiag, tn otpatnyikr kai tn Spdon tng.

Autdg o Etfjoiog Kovwvikég Amoroyiopdg Bewpeital n tautdtnta, n oroia Uropel va anmoteé-
oel T Bdon yia évav elhikpivr| Kai ouciaotikd didAoyo avdpeoa otny Etaipia kai toug meAdteg
NG, A\ Kal To TPWTO Pripa otnv agolBaia eubivn, mou anoppéer and tnv Etaipia, toug Kata-

vVaAwTEG Kail Tnv Kovwvia vevikdtepa.
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GREETING

Syneteristiki Insurance Co is the first insurance company in the Greek market to have drawn  corporate social responsibility. Therefore, as
up a Social Report. Once again, this year's issue states the Company's presence in the market,  far as the shareholders are concerned, both
its continuous development, and its responsibility towards society and the Company’s wider ~ the financial strength and the company’s
environment. The Social Report demonstrates the Company's determination for continuous — respect for the environment are important.
development and renewal, while it informs the consumers for the variety of its social activities ~ The achievement of the company's vision and

that differentiate Syneteristiki from its competitors. goals are based on the following four values:

The year 2009 has been extremely hard for the entire Greek market due to the international ~ ® Effectiveness

financial crisis, which had a huge impact on our country. Nonetheless, Syneteristiki Insurance = Responsibility

has managed to maintain its position in the insurance sector by keeping the same development

strategy it has been following for the last 3| years. Syneteristiki Insurance and every single = Social Responsibility

member of its staff have adopted a company culture that emphasizes on its growth and its ~ m Integrity

EFFECTIVENESS

Syneteristiki reaches its goals by creating values for the interest of both the
shareholders and the society. The Company, through the protection of its wider
environment and through the services to its clients, manages to provide safe, fair
and pleasant working conditions promoting at the same time knowledge and

innovation.

RESPONSIBILITY

The Company's responsibility and honesty shows via its continuous focus on its
customers’ requests and its employees’ needs. The Company's network, and, in a

wider sense, the whole society witnesses Syneteristiki's reliability and credibility.



INTEGRITY

Syneteristiki is a company that respects the

law and the regulations and abides to them.

[t applies corporate governance rules and

promotes a sincere and open communication.

Day after day, it elaborates the external

messages and builds strong foundations.

SOCIAL
RESPONMSIBILITY

The Company’s Corporate Social Responsibility
shows through the respect to the human nature
and its needs, the sustainable development
and mainly through its effort to be an active

and responsible corporate social partner

The Corporate Social Responsibility is an issue
that concerns us all regardless our beliefs. Being
in a society that continuously develops,nobody
can be apathetic towards equal opportunities
and not to encourage and reward initiatives,

not only verbally, but also in practice.

“No profit can be earned
unless we invest in

People...”

7)
tu:”

SYMNETERISTIKI INSURANCE CO.:
A UNIQUE COHMPANY

The conception of the idea of the Social Report derived from the existing social actions of
Syneteristiki, which indirectly reflect the Company’s values. Specifically, Syneteristiki's unbreakable

bonds with the society in which it operates create a continuous interaction between them.

The solvency margin of the Company ranks Syneteristiki among the top positions in the local
insurance market. However it hasn't lost its distinctiveness and exceptionality maintaining its
identity that derives from both the Greek and the European cooperative organizations of the

social economy area that hold 50,1% and 49,9% of the share capital, respectively.

Syneteristiki's operation has been strongly influenced by the social economy culture, meaning
that a framework of priorities is set based on our commitment to satisfy our clients and to

protect their interests.

The main purpose of the Social Report is to present the Company’s culture, philosophy, strategy

and activity.

This Annual Social Report constitutes part of our identity and can create the conditions for
an honest and substantive open dialogue between the Company and its customers, as well as
make the first step towards mutual responsibility that derives from the Company, the customers

and the society in general.
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HIETOPIA THE EYNETAIPIETIEKHE ARPANIETIKHE

H ZYNETAIPIZTIKH AXPAAIZTIKH 15000nke 1o 1978 and tig EMnvikég AypoTikég uvetal-
plotikég Opyavioelg, e okoTiO va UTNPETAOE! TIG AOQEANOTIKEG aVAYKES, GXI HOVO TOU XWPOU
NG KOIVWVIKAG OIKOVOMIAg, AAAG Kal Tou eUpUTEPOU KOIVWVIKOU Xwpou. Me tporioroinon Tou Ka-
TAoTatikoy TG, HETOXO! Propouv va yivouv kdBe Hop@rG ouvetaipiopol (TMOTWTIKO!, KaTavaAwTi-
Kof, aotikol, ouvdikahioTikof, k.4.). Etol, to 1994 pétoxol tng éyivav kai kopupaleq 2UVETAIPIOTIKES
Aocpahiotikég Opyavwoelg tng Eupwrng (UNIPOL tahiag, MACIF Taliag, P&V Belyiou &
EURESA Holding). H Zuvetaipiotikj Aogpahiotikr| and tnv idpuor| tng eivar Avavupn Etaipeia
levikwv Aopaleiwy, TTou Siémetarl and to eAMnVIKS Vopikd TAaiolo Aeitoupyiag twv AcQaNoTIKOY

Emxeiprioewv. To petoxikd tng kepdhaio eival mArjpwg kataPeBAnpévo and Toug PHeTdxXoug TNG.

To 1994 pe tpomomoinon Tou kataotatikou NG yive au€non Tou PEToxIKoU TNG Kepaiaiou kai
e ™ ouppetoxr| twv Eupwnaiwy etaipwv tng, 15p00nke n XYNETAIPIZTIKH ZQH2, pe amo-
KAeIoTIKG avTikeidevo TG epyaoieq (wrig. To 1999, n ZYNETAIPIZTIKH ZOQH2 cuveviBnke pe

2uvetaipiotik) AGPaNoTK He oTéX0 TNV KAAJTEPN Kal EUENIKTN Aertoupyia Toug, TNV aviayw-

1978

ArPOTIKEX XYNETAIPIXTIKEEX OPMANGQXEIX

‘I&puon Zuvetaipiotikig AGQaAIoTIKiG

) 1994 | )
18puon Zuvetaipiotikig Zwrig

1999

2uvévwon 2UveTaipIoTIKiG Ac@aNioTIKIG Kal
2uveTaIpIoTIKNG Zwi§

ETH 1979/1983 1984/1988 1989/1993 199471998
EZEAIZH IAIQN
KEDAAAION 758.908 1.283.358 2.765.499 4.875.067
EZEAIZH
NMAPAIQrHz

VIOTIKGTEPN B€0n TOug Kal TNV avdrugn Kai
mpowbnon and kovolU VEwV ao@aNOTIKWV

Tpoidvtwy otnv ayopd.

A&iCel emiong va onuelwel kal N OUPPETOXNA
TWV 2UVETAIPIOTIKQV TdmedV OTO PETOXIKO

kepdAaio tng Etaipiag .

>ruepa, ol pétoxol NG Etaipiag avépxovta
oe 125 ki dhol mpoépxovtal amnd tov eupUtepo

XWPO TNG KOIVWVIKAG OIKOVOUIAG.

1999/2003 2004/2008 2009

5.345.44] 14.185.746  14.740.570

4g3.213 1.117.899 4y.181.760 10.627.208 24.450.652 35.303.507 42.323.430

* o€ gupw



“Oiapépoupe, viari npodayoupe €va NéEo
Howandioukod Modimopd. Oiapépoupe nodw,
viari epeis eipaote... Eagul”

H XYNETAIPIZTIKH AXDAAIXTIKH éxe Tou TpowBoUv Ta MpoidvTa Kal TG UrnPEeoieg NG péoa and 10dpiBua onueia mANoNg o 6An
éva agidhoyo avBpwmivo kepdAdlo Tou dmo-  Xwpd, ol orofol eival n Yuxry kai o Mpdowrno NG Etaipiag otoug aopahiopévoug tng.

Aeftar:
e H 2YNETAIPIZTIKH AZOAAIZTIKH eivar pia etaipia taxitata avamuoodpevn mou akoAouBel

m and 92 Aloiknikolc unaihoue dptia ek- pia ouverr) mopeia eEENENG, pe owotr| Siaxeipion kar urelBuvo otpatnyikd TPOYPAPHATIoud.

naideupévoug, pe upnAS Seiin enayyehuat- Emevdiel oe €upuxo kar dyuxo uNikd, avadlopyavwvel ta SiKtud TWACEDY NG, EPApHOCel Kal

opou. To Aoiknuké 2upBouhio kai o Mpde- KaBIEpWVEl VEOUG TPOTIOUG EMIKOIVWVIAG HE TOUG TTEAATEG TNG, EVOUVANWVEI TOUG SEGHOUG TNG HE

Spog g Erapiag Aertoupyolv ouMoyikd, pe TG 2uvetaipiotikég Opyavawoeig TNG XWEAG Kal To TIAayKOOHIO CUVETAIPIOTIKO Kivnua, avantio-

€va dnpokpauiké povtgho Sloiknang, ogl VEeg PeBBOoUG Kal kavoves Moowdnong Kai BeAtivel undpxovta i dnuioupyel véa ToloTtikd

m ané éva Suvauikd Siktuo 850 cuvepyargy KO TPWTOTIOPIAKA TPOIOVTA.

Apwyol otn mopeia tng Etaipiag eivar ol pétoxol g, ol omofor cuvaivolv oTiG TTPooTdteleg

g Aloiknong, Tooo yia Tnv emiteudn twv otdxwv NG, 600 Kai yia v avdmtuén tng Etaipiag

otnV Ado@aAioTIkr ayopd.
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BACHKGROUND OF THE COHMPANY

Syneteristiki Insurance Co. was established in 1978 by the Greek Agricultural Cooperative has been fully paid by its shareholders.

Organizations in order to cover their insurance needs, but also to cover the needs of the entire  In1999,Syneteristiki Zois (Life) and Syneteristiki
social economy sector: Ins. merged in order to make the Company's
functioning more flexible and competitive. It is

In1994,the Company allowed other forms of co-operative organizations to become shareholders

. o . . . also important to mention the participation
(credit, consumer etc) by modifying its statutes. At the same time major European cooperative P P P

insurance organizations entered its capital (UNIPOL - Italy, MACIF - France, P&V - Belgium & of the Co-operative banks in its share capital

EURESA Holding) and along with Syneteristiki Ins., Syneteristiki Zois (Life) was created. Since  Today, the Company's shareholders are 125
its foundation, it is a joint-stock insurance company and operates according to the Greek Law in  organizations, all representing the wider area

relation to the operational status of all Greek Insurance Companies.The corporate share capital ~ of the social economy sector.

AGRICULTURAL COOPERATIVE UNIONS
Foundation of Syneteristiki Ins. Co.

1994
Foundation of Syneteristiki Zois (Life)

1999

Merger of Syneteristiki Ins. Co.
and Syneteristiki Zois (Life)

YEARS 1979/1983 1884/1988 1989/1993 1994/1998 18999/2003 2004/2008 2009

OWN CAPITAL 758.908 1.283.359 2.765.489 4.875.067 5.345.44] 14.185.746  14.740.570
PRODUCTION

GROWTH yg3.213 1.117.899 y.181.760 10.627.208 24.450.652 35.303.507 42.323.430

*in Euros



“We differ because we cultivate a News
Insurance Culture! We are strongly
different, because we are...YOU!”

SYNETERISTIKI INSURANCE Co. has a  Greece. Our Agency System is considered the face and soul of Syneteristiki.

significant human capital that consists of: o : ,
s P Syneteristiki is a rapidly expanding company that follows a constant growth, under prudent

m 92 well educated employees, with a high management and responsible strategic planning.
level of professionalism. The President and Invests in both human and material resources, reorganizes the sales network, applies and

the Board of Directors of the company work . o . . o .
I pany w establishes new ways of communication with the clients, strengthens its ties with the Greek

collectively applying a democratic model of . . ) : ) .
Y @pplying Cooperatives and with the international cooperative and mutual movement. Additionally,

management. o . . . . -
5 develops new methods and principles of promotion by either improving the existing products
m a highly dynamic Agency Network of 850  or creating new, innovative and qualitative ones. Our most important allies are our shareholders
agents that promote the products and services ~ who consent to the management’s strong efforts to accomplish its objectives and to promote

through equal in number sales points all over ~ the Company in the insurance market.
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[MeNATEX

H oxéon avdpeoa otn 2uvetaipiotiky Aopaliotikr kar toug mévw and 250.000 meAdteg g,
otnpietal otnv KaAUtepn anodotkdtnta kai otny andiutn Siapdveia oTIG CUVAANAYEG TOUG.
O mehdng e&urmnpeteftal ge éva pdvo tnhepwvnua agou kdBe undhnhog tng Etaipiag éxel
EVOTEPVIOTEl AMOAUTA T QIACCOPIa TTOU XPdvIa EQAPUOLETAl «MPOTEPAIGTNTA OTOV TEAATN KAl

IKQVOTTOINON TWV avayKwV TOou».

01 orpornyiK€s Kal 10 npoypappara tns Etaipias npos ous nefddies
ns Bi1€novial ano 11s akofouBes apxEés:

0) afomotia kar Siagpdveia oTiG cuvalayéc,
B) aopdhion wg kovwviké epyaleio yia Ta dtopa kai TIC EMXelPAOEI,
V) eiNikpiveia kai cuvéneia oToug aopaniZéuevouc KIVEUvouc,

0) ikavorofnon twv MEAATOY oty TR Kal OTNY TOISTATA TWY MEOIVIWY KAl TWV UTNPEESIGY.

Extdg and to xaunAdtepo kdéotog, éva xa-
PAKTNPIOTIKO YVWPIOHA TWV MPOIOVIWY TToU
TIPOO@EPOVTAl OTN 2UVeTAIPIoTIK Acpali-
otk €ival n anAdTnTa Kai n oagrvela Twv
oupBatikav Spwv Kal Twv UMNPESIOV NG,
€101 WOTE va AMAOTIOIETal N OXEON ETIXEI-
pnoNG/meAaTwv.

H >uvetaipiotik) AopahioTikr, dvta mAdi
oTO TAEUPS TwV TEAATWV TNG, emBpafevel
Kal evOUVAPWVEl autr T OXEar), TOCO KOI-
VVIKE, 0G0 Kal OIKOVOWIKA, TIAPEXOVTAG
EKTTIWOEIG OE OUYKEKPIUEVA TTAKETA.

m Katdotnpa Direct Sales: H Zuvetaipr-
otik) ACQANOTIKY armokKt®wvtag Kai aglorol-
WVIAG TNV TEXVOYVWOIa TWV PETOXWV NG,
Tou €xouv dnuioupyrioel Kohooiaio diktuo
aneubeiag MwAjoewy, kKaTdpepe QETOG Via
TPWTN xpovid va dnuioupyrioel éva uPpidi-
KAG Hoperig katdotnua ouvdirect, n €5pa
Tou omofou emAéxBnke va oteyacBel oe
pia Adikr} ouvoikia, énwg ekeivn tng Nikaiag,
anodelkviovtag Ki epmpdktwg Ot 1 2uve-
Taipiotkr) AcpalioTikr anotelel pia taipia
Tou xwpou NG Kovwvikrig Oikovopiag. 2to
ev AOyw Katdotnua oto oroio gpyddoval
amokAEIoTIKA uidMnAol tng Etaipiag xwpig
TIPOOWTTIKY TTAPAywyr, © TIEAGTNG €xel T du-
vatétnta va eurmpetnBel dueoa téoo yia
Vv anodnuiwor| tou, o0 Kal yia va Cup-
BouheuBel Toug e161koUG yia Thv KAAUYN Twv
avaykwv Tou Kal Twv avIioToXwV TPoidvIwy
mou mpoteivovtar Kupiwg dpwg to ouvdirect
OUPPOAICeI TV apeadTnTa Kai TNV MPoowTTI-

K} €TTA@r| Pe TOV TEAIKO KATaVaAWwTr.

Kdpta Eig uyeiav: Me tv ouykekpipévn
ouvepyaoia pe tov Spiho EUROMEDICA
eCaopaiioape ta mMapakdtw TEovOpIa via

éAo 1o @dopa twv TEAaTWV pag, ave&ap-
Ttwg TUmMou cupPoAaiou TIou KATtéxel otnv
Etaipia pag (mx. voookopeiakd, katolkiag,

QUTOKIVATOU K.TA.).



m £KTTwon 20% oe oupBeBAnpéva odovu-

atpeia.

m ectwon 20% oe oupBeBAnuéva euoioBe-
paneutipia.

m ekrTTwon 20% oe Siarordyoug (Euromedica
Abrjvag-©ecoalovikng).

m exmtwon 20% os opBarpoloyikd xeipoup-
yeia (Euromedica ABrvag-Oeooahovikng).

m £kTTTwon 20% ot koounukd 1atpik Tx.
Botox (Euromedica ABrivag-©eocoahovikng).

m £18IKO TIPOVONIAKO TIHOKATAAOYO oedAeg
g diayvwotikég eEetdoelg (mx.aktivoypaepia
[2eup, pactoypagia 25eupw).

m ATIEPIOPIOTN XPHON og ouxvétnta kai
KOOTOG SAWV TWV MAPAMAVW EKTTTOEWY.

m Makpoxpdvia 2xeon, 2uvexoeva
O@EA: Sty ev Myw katnyopia miapéxetal
EKITIWON 0 OAOUG TOUG TIEAATEG QUTOKIVITTWY,
edv Eerepdoouy OpIoHEVO SIAOTNIA TTIAPAHOVIG
Toug oty Etaipia, Sivovtag v wbnon yia me-
PATEPW EVIOXUOT TV I0XUPWY OECUWY [E TOUG
TIEAGTEG TG

m Epmotooutvn ota mpoidvta: H Suvetar-
PI0TIKY ACQANICTIKY TTAPEXEI OTOUG TTEAATEG,
mou éxouv Ndn acpahiotipio oupPdiaio,
EMMAEOV EKTTTWON KAl OTOUG UTTOAOITIOUG
khadoug tng Etaipiag yia tnv eumotooivn
TOUG OTN SIEUPUPEVN YKAUA TwV TIPOTOVIWY
nge.

m Kovtd otov Aypdtn kar Ti¢ avd-
VKEG TOU: H Etaipia amodeikviel kabn-
pepivd ki edmpdkTwe tnv euaicBbnoia tng
ota aypotikd Béuata kar otoug dloug Toug
aypdteq. ‘Exel oxediaotel, e1dikd yia autoug,
€va ekmwtiko maketo yia ta PLX. aypotikd,
TIOU TOUG TTAPEXel aveEapTTwG KUPIKOV Kal
TIEPIOXAG TTOU AVAKEl TO OXNPA, TNV TIPOPAe-
niépevn amnd tn vopoOeaia kAU Ki EMITAE-

ov dwpedv Oheg TG emektdoelg TG Aotikig Eubivng. Emmpdobetq, yia toug ridn undpxovteg
nieAdteg tng Etaipiag, o1 omoiol eival kdtoxol yewpyikoU eAkucTripa kar emOupoly Ty ao@da-
orj tou otn ZYNETAIPIZTIKH, mpoogépetal ékmmtwon 35% enf twv aopaliotpwy (1 EKmtwon

10xUgl aMOKAEIOTIKA yIa Ta VEa ao@aNiotrpla oupBoAaia).

m FIOIKEG KaTnyopleg-EIOIKES exTTTOOEIC: H Suvetaipiotiki AopaNioTiky péoa ard éva
eupyl dopa SIapdpwy EMayYEAUATIKOY KATNyopIny Xapdooel EeXwpIotr] eKTTTWTIKY) TTONTIKH.
Nedopévou ST POEPXETal Kal avrikel 0to xwpo tng Kovwvikrg Oikovopiag, ol cuvetaipl-
otkol undAnAol TTou anoteholv kai Toug dgeooug ouvepydteg tng Etaipiag, xaipouv e1dikrg
TIHOAOYICKTG HETAXEIPIONG OTIG EPTTOPIKEG TOUG ouvaiayeg pe tnv Etaipia. To i6io 1oxUer ka
yia Toug TearedikoUs UMaAMAoUG, ToUG ouvTagioUxoug, ToUG TTOAUTEKVOUG, TOUG Snuocioug

UMTaMAAOUG Kal Toug aypdTeg.
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m ErmBpdBeuvon Opadikic Acpdhionc: Or mehdteg mou éxouv Tidvw amd Sto oxAuata
aopahiopéva otnv Etaipia, eite Ta aocpaiiouv ol 1o, efte o1 0UGuyol, EfTe Ta TEKVA AUTQY, Si-
KaloUvtal EKITwon oTtd aogalioTrpld oUPBOAaIa Twy AUToKIVATWY Toug. Emiong, oe mepimtwon
TIOU a@opEd €TAIPIKY OxEon), TNV B1a ékmwon amoAapBdvouy kar ol €tdaipol, dpkel va anodel-
KvUETal N oXéon Toug and To KATaoTtatikd TNG £1AIPIAg TTOU avhKouv.

m Exmtwon Néwv Oxnudtwv kar 2uvetav [leAatdv: H Suvetaipiotiki Ao@ahioTikr
TIapéxel EKITIwon o€ dAa ta oxrjuata pe xprjoeig ELX kai .1.X pe nuepopnvia ékdoong ddeiag
KuKAO@OPIag pIkpdTEPNG TwV TPIWV TWV. Emiong, emPBpafelel toug mpooekTikoUg TTEAJTES TNG
TIOU £VTOG TWV TIEVTE ETWV TTAPAPoVrG toug otnyv Etaipia, Sev éxouv afiwoer amolnuiwon.

m Awpedv Kahipeig AUTOKIVATOU: H Zuvetaipiotiki ASQANOTIKY o K&Be akéto aopd-
Nong ELX, ave€aptritwg aopaliotpwy, mapéxer dwpedv v kdAuyn Mpoowkol Atuxriuatog
tou Obnyou péxpl Tou ToooU TIoU €Xel EXIKA OPICTEl, WOTE O TEPITTTWON ATUXAPATOG Va
anolnuiwbel kar o diog, piag kar e§aipeital and v unoxpewtiky aopdiion tng Actikig Eu-
BuUvng. Emiong, mapéxer tv kédAuwn Nopikig MNpootaciag pe okomd v kdAuyn omolovdrrote

a&lwoewv MpokUPouv and To acPaNCHEVO
éxnua, kKabwg kar TV kAAuYn mpootaciag
Bonus Malus, n omofa amaldooel péxpl
Kkar dUo atuxnuata etnoing tov odnyd amd
NV «Tpwplia g kKApakag Bonus Malusy, n
oroia umd dAeg ouvBrikeg Ba mpooaugave
Ta Ao@ANOTPd TOU OTNV EMOHEVN AVaVEW-
on.

Awpedv Autohelp «lI58»: eivar uia
urnpeoia Tou  mpooépetal ENTEAQX

AQPEAN yia dhoug toug ao@aNiopévoug
NG 2UVETAIPIOTIKAG ACQANIOTIKAG. 2€ TTEPI-
TTTWOoN TPOXaiou aTuxrjpatog, dtav urdpxel
oUyKpouon He éva 1 TepIocdTeEPa OXrUata,
ave&dptnta amd 1o edv eublvetdl o ao@ah-
OpEVOG pag fj OxI, aTTOCTENETAl CUVEPYATNG
NG Etaipiag otov témo tou atuxruatog yia
emPBePaiwon kar kataypaer Twv avaykaiwv
OTOIXElWY, AP PWTOYPAPIWY, EMTOMA OU-
pmipwon Afiwong Atuxrpatog kar fory-
Beia cupmAipwong tou evtdnou tou PiAikou
Aiakavoviopou. KaAeftar n tpoxaia rj aoBe-
VOO0, EPOCOV UTTAPXE! TOAUPATIONSS KAl
SivovTal TNAEQWVIKWG, 1aTEIKEG Kal VOMIKES
OUMPBOUAEG OXETIKG PE TO atuxnua.

Noookopeiak Ppovtida: H Suve-
taiplotik) Ac@aliotiky péoa amd to eupu
@dopa TwV TPOIOVIWV TNG, TIAPEXEI OTOUG
MeAdTeg NG o k4T Tapandvw OTd VOoOo-
Kopelakd Toug mpoypdupata. Extég and v
dpeon amodnuiwor| Toug TNV wea tng avd-
YKNG, €xel uloBetrioel pia véa MoAITik otov
TPOMO Twv anolnuINCcEWY NG, dtav autd
kpivetal anapafitnto. O meAdtng g 2uve-
TaIPIoTKNG ACQANOTIKAG propel va BaciCe-
tal otnv Etaipia tou, oe mepimtwon mou Sev
uropel va avtame&ENDel tn Sedopévn oTivuA
OIKOVOMIKA KATd TN VoonAeia tou, apoy, Tipiv
akoépa mdpel to e&trjpid tou, n Etaipia eivai
oe Béon va kaAdyel én éva peydho moco-
otd Twv damavwyv Tou, WOTE MPOoWPIVA va
Tov SIEUKONUVEI TNV KPIoIUN autr woda.

m Awpedv [Napoxég «ev Ofkw»: Katd
10 0XedIaopd TWV VEWV TPOYPAPPdTtwy Ka-



toikiag Baoikd, Evioxupévo, [NApeg, n Zuve-
Taiplotkr) Ac@aNioTikr €6e0e WG OTOXO Ku-
pIwg, TNV EINKEIVF Kal dECN OXEDN HE TOUG
neAdteg nG. ‘Etol, dnuiodpynoe mpoypdu-
jata pe euvoikOTEPOUG YIa TOUG TTEAGTEG
OpPOUG, OAYE(G KAl AMOTUNIWHEVOUG OE arAn
yAwooa, kote va eivar EexkdBapol, katavon-
Tof Kal XwpPiG... PIAd ypdppata. Aev pofdtar
va Seopeutel kal va yvwoTtomoIfoel OAEG TIG
TTTIUXEG TwV TTPOIGVIWY NG, aMd TIOAd Tre-
PIOCGTEPO VA amolnuINOEl TNV OTIYHH TNG
ahriBeiag! EmmAgoy, oe dAa tng ta mpoypdp-
pata Katolkiag aveEaptritwe ao@aiioToou
| acgaliopévou TocoU divel Swpedv eri-
TIAEOV  TIAPOXEG, O oroieg dev ekmimTouv
and 1o apxikd acealiopévo kepdiaio. Etol,
Sev amolnuIWVel TV TUTTIKA Katd Tov Tehdtn
(nuid, aMd umepéxel, viati @povtiCer kar yia
TG EMTTIWOEIG TNG EMOPEVNG PEPAG Kal TIG
TIEQIOOGTEPEG  KOIVWVIKOOIKOVOUIKEG — UTTO-
XPEWOEIG TTOU amoppEouy and autiv. Autd
yivetar efte evoikiddovtag mpoowpivd dAAn
Katolkia kal KaAUTtovtag ta €60da PeTaote-
yaong, efte mpoguAdooovtag ta diacwbévta
avTikeipeva og AMo xpo KaAUTTovtag ta
€€oda petapopdg kar amobrikeuong, efte
TIAPEXOVTAG APXITEKTOVA KAl HNXAVIKS vid
va emavanpoodiopicouv To  KTiopa, eite
KaAUTTTovTag ta €§oda amopdkpuvong Twv
epeimiwy, kabwg Kar Twv Héowv TUPdoPeong
Karl meplopiopoy TG ¢npidg. E§oda mou mpo-
oBetikd Ba aroteholoav éva duofBdotaxto
KOOTOG YIa TOV TTEATN, aV ETPETTE Va TA £MW-
Hiotel o i810¢ Kar oAU TepIcodTEPO, EMeta

and pia T€tola OIKOVOIKY KATAoTPOWH.

H Xuveraipioukn Aowpodioukn npoopEépel TN giyoupid,

pe pia oeipd kadoyewyv oe noikidia kivBivwy og dAous
10Us aopanionkoUs KAddous:

NYPOX & XYMNAHPQMATIKQN KINOYNGN:

A\ Acpdhion Mupdg, Baoikn-Evioxupévn kar [MAReng Acgpdhion
Katoikiag,

Aopdhion Epmopikwv & Biopnxavikav Kivduvwy
META®EPOMENGN EMMNOPEYMATRN
OIA®OPSRN ATYXHMATGN:

Aopdhion évavtl kivouvwy Khorrig, Acpdhion Anoteiag Xpnpata-
TIOGTOAWY,

Aopdhion Aidppnéng XenupatokiBwtiwy, Aopdhion Katd MNavtdg
Kivéivou

(CAR-EAR)

MENIKHX AXTIKHX EYBYNHX

AXTIKHX EYBYNHX AYTOKINHT@N & I0IQN ZHMIGQN:
Yrép-kdhuyn Autokivriitoy, [Mpdobeteg MNapoxég — Yrmpeaieg
AZTIKHX EYBYNHX ZKADMQN ANAWYXHZ
NPOZQMIKRQN ATYXHMATGN

ZQHX:

Atopikd, Opadikd kar Emevdutikd Npoypdupata
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I NS U R A N C E

...FOR THE

CUSTOMERS

The relationship between Syneteristiki Insurance and its more than 250.000 clients is based
on ultimate efficiency and absolute transparency through their transactions. Customers are
immediately served as soon as they contact the Company, since every single employee has
embraced our philosophy that has been valid for years:"Priority to customers and fulfilment of

their needs”.

The strategy and the services of the Company towards its
customers are governed by the following principles:

a) Credibility and transparency of the transactions
D) Insurance, as a social tool for people and businesses
C) Sincerity and consistency on the insured risks

d) Customers’ satisfaction on prices and quality of products and services.

Apart from the low cost, another significant
characteristic of the offered products is the
simplicity and explicitness of the policies’
terms and conditions that favour the
simple and honest relationship between

the Company and its customers.

Syneteristiki, always close to its customers,
rewards and strengthens this relationship,
not only socially, but also financially, by
offering various discounts on certain

products.

m Direct Sales Office: This year Syneteristiki
Insurance used the know-how it attained
from its shareholders, who have developed a
colossal direct sales network,and established
a pilot office named SynDirect. Syneteristiki
Insurance proved to be a company of the
Social Economy Field by choosing for the
office to be based in a popular district of
Athens, Nikea. In SynDirect, which is manned
exclusively with company employees who
have no personal production, customers
can discuss their indemnity payments or
consult the experts about the products
that would best cover their needs; but most
important, SynDirect symbolizes directness

and personalized customer service. *

m Health Card: Through our collaboration
with the EUROMEDICA Medical Group
we secured the following privileges for all
our clients regardless the type of contract
they hold with our Company (e.g. motor,
property, life etc.):

m 20% discount at associate dental clinics

m 20% discount at associate physiotherapy

clinics

m20% discount at dieticians (Athens-
Thessaloniki EUROMEDICA)



m 20% discount on eye surgeries (Athens-
Thessaloniki EUROMEDICA)

m 20% discount on medical aesthetics e.g.
Botox (Athens-Thessaloniki EUROMEDICA)

m special prices for all diagnostic tests (e.g.
X-ray €12, mammography €25)

m unlimited use of all of the above discounts

m Long-term relationship - Continuous
benefits: This category includes a discount
for all customers of the motor branch
who have their vehicles insured in our
Company over a certain period of time,
encouraging and strengthening our long -
term relationships with them.

m [rusting the products: In this case,
customers who already hold a policy of the
company are entitled to an extra discount
on any other class of business they choose
to be insured. A reward for their trust in the
expanded range of the offered products.

m Farmers and their needs: The Company
continuously proves its sensitivity towards the
issues concerning farmers, as well as farmers
themselves. So, a discount programme has
been specially designed to cover agricuttural
private trucks; additionally, the extensions of
the Third Party Liability Cover are provided
to them for free. Furthermore, for already
existing clients who own an agricultural
tractor and wish to insure it in Syneteristiki,
a discount of 35% is given on premiums, only
valid though for new insurance policies.

m Special categories - Special discounts:
Syneteristiki offers a wide range of various
products to a number of professional
categories under different lines of discount
policies. Considering that the Company has
its roots and belongs to the Social Economy
sector,cooperative organizations’ employees

and other employees of various social activity organizations, enjoy special tariffs. The same
policy applies to cooperative banks’ employees, to public servants, to pensioners and to
families with many children.

m Rewarding group insurance: Customers, who have more than two vehicles insured
in the company, either themselves or their spouses or children, deserve a discount for their
car insurance policies. The same discount is applied to partners, when there is a corporate

relationship, provided that they can prove it through the statutes of their company.

m Discounts for new vehicles and careful drivers: Syneteristiki offers a discount to all
private vehicles whose registration license has been issued within the last three years. It also
rewards careful drivers, who haven't caused any claims within the last five years of insurance

in the Company.
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m Additional Free Covers for vehicles: Syneteristiki offers for free the cover of the a collaborator of the company is sent at the
Driver's Personal Accident for all private car insurance policies up to a specific insured amount. place of the accident to confirm and record
Therefore, in case of an accident, the driver is also indemnified, since the obligatory Third Party all the necessary details, to take photos
Liability cover excludes this case. Additionally, it offers the Legal Protection cover for free for and to complete the Amicable Settlement
any claims that might emerge from the insured vehicle, as well as the Bonus Malus Protection Form for both drivers. In case of a serious
cover: This cover exempts two accidents each year caused by the driver saving him from "The accident the police and an ambulance are
Bonus Malus Scale Penalty”, which, under other circumstances, would increase the policy’s called, while medical and legal advice can be
premiums. given over the phone.

mree "Autohelp [I58" cover: This is a FREE service to all insured customers of m Hospital care: Syneteristiki, through
Syneteristiki.In case of a road accident, regardless of whether the insured is responsible or not, its wide range of products, offers its




customers covered with hospitalisation
programmes some more benefits. Apart
from their immediate indemnification, the
company has adopted a new policy when
this is considered necessary. That means
that the company covers a large amount
of the expenses, even before the customer
leaves the hospital in order to offer him/her
financial relief when he/she is in need.

mFree Covers "at home" During the
designing of the new property products:
the “Basic Property Cover”, the “Enhanced
Property Cover” and the “Full Property
Cover”, Syneteristiki's main aim has been
the sincere and direct relationship with the
customers. For this reason, it has created
programmes with clear and favourable
terms, written in such a way that can be
easily understood by the customers. The
Company is not afraid to commit and to
reveal all aspects of its products, but even
more to indemnify when its necessary.
Inaddition, all property programmes,
irrespectively of premiums and insured
amount, offer extra covers for free, which
do not deduct from the initial insured
amount. In this way, Syneteristiki does not
indemnify the customer for just the real loss,
but it also cares for its consequences and
mostly for the socio-economic obligations
that may arise from that. Consequently,
when there is a property loss, Syneteristiki
may cover expenses for renting a new
place, for storing belongings that have been
saved in a secure place, for transportation,
for sending an architect and an engineer
to check the building, for covering debris
removal, as well as the fire extinguishing and
loss limitation systems. All these expenses
would consist an unbearable cost for the
customers, if they had to pay it themselves,
especially after such a financial loss.

Syneteristiki offers security with a range of covers

in a variety of risks at all insurance branches:

FIRE & ALLIED PERILS:

““Basic Property Cover","Enhanced Property Cover”,"Full Property

Cover”,

“Commercial and Industrial Risk Cover"”

CARGO

MISCELLANEOUS ACCIDENTS:

Burglary, Theft / Robbery, Cash in Transit, Cash In Safe, Electronic
Equipment, Technical Risks (C. AR — EAR)

GENERAL THIRD PARTY LIABILITY

MOTOR THIRD PAARTY LIABILITY & MOTOR OWN
DAMAGE:

“Extra Cover for vehicles”,Additional Covers — Services
THIRD PARTY LIABILITY FOR PLEASURE BOATS
PERSONAL ACCIDENT

LIFE: Individual policies, Group policies, Deposit

policies
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ANSPFPQITINO
AYNAMIRO

H Yuvetoipioukn Aopofioukn anaptizetal ond éva dpua eKknaibeupeévo
Kol Karapuopévo ouvoro 92 unafdndwy, ol onoiol oredexwvouv pe
znfo kol pidobokies tnv Etoipio. Méoa and tnv KaBnpepivh 1oUS Epya-
Oio Korap€pvouv va npodyouv 1ov aopafdiouko Beopd, oupBdiiovias
oInv ofoéva Kal NeEpIogdtepn avdanuEn tns aopanionKAS guveEibnons.
H Xuveraipioukn Aopofioukn ival 1IBioitepa unepnyavn via us nodfés
KOIVWVIKES NOPOXES NoU NpooPEpel orous unadinfious tns

m Avakaivion oIKoAoyIKWV Tipodiaypa-
OOV H Juvetaipiotiki AcgaNotiki ota
péoa tou 2009 amopdoioe va avakaivioel
AAOUG TOUG XWPOUG EPYAciag, oToxeUovtag
otnv gpyovopia kai otnv agoroion twv
XWPWY, VK TapdMnAa emévduoe oe éva
akdpn TEPICCATEPO €UXAPIOTO EPYAOIAKD
TIEPIBAANOV, XPNOILOTIOINVTAG TIOTOTIOINE-
va UAIKA @INKA TIpog to TepIBdAov ald
péoa amd pia uPnAr aiodbnuikr, drwg apuo-
Cel og pia etaipia eupwnaikov TEOTUMWV.

Kapmiva kamviopatog: lia dMn pia

@opd n Etapia €6ei&e oeBaopd amévavt
otoug unaiidoug tng. Eartiag twv pétpwv
Katd TOU KATIVIOPATOG OE KAEIOTOUG XWPOUG
TToU 1I0XUOUV TIAEOV OTN XWPEd HAg aAAd kal
Taykoopiwg, €5e1§e TO KOIVWVIKG TNG TEO-
owro, TO00 OE eKEVOUG TIOU AVrKOWV OTn
Katnyopia twv KAmviotwy, 600 K ekeivwv
TIOU AVIKOUV OTOUG M, eykabiotwvtag pia
e18ikr] eupwaikd motomoiNuévn Kapmiva oe
SIAHOPPWHEVO XWPO, TIoU OxI PHdvo arop-
po@d TG OOPEG KAl Ta KAtdAomma Tou  Ka-
mvoU aMd avavewvel pe kabapd aépa dAov
Tov mepifdMovia xwpo. A&iCer emiong va

ava@epOsl ST TO CUYKEKPIPEVO  HOVIENO



rou aroteAel pia eEalpeTiIkd avertuypévng
Texvoloyiag kaprmiva, eykataotddnke TPw-
10 og OAn v EAGSa, otnv 2uvetaipioTikn
Ac@aNoTIK Kal anotéAece  TIAPAdEyHa
MPOG iunon Kkai dAMwV €TAIPIOV TIOU TIPO-
onaBoloav va avupeTwioowy ta véa autd

PETPA KaTviopatog.

m [ TpoAnmikd pétpa 100 A(HINI): Me
Bdon ta emaveiMnuéva kpolopata tng véag
yofmg A(HINI) mou éhaBav xwpa téoo
otnv EAM\G8a ald kar maykooping, n 2uve-
Taiplotikr) Ac@alioTikr epodiace Toug epya-
Copévoug NG TMPOOWTTIKA [e 0dnyieg avTipe-
TWMOoNG Tou 10U aMd Kkal pe 18IKEG PAOKES
ol oroleg mMpootateUouv amd T diddoor|
Tou. To TEPIEXOPEVO TwV OdNYIV aUTWOV
TepieAdpBave  emiong, TANPO@oPIEG yia TN
petddoon kai n Sidyvwon Twv KUPIOTEPWY
oupmwpdtwy mou mlavév va diamotwbolv
1600 otouC iG1oug, 00 Kal OTA KOVTIVA TOUG
npdowna pe Ta omoia épxovial kabnuepivd
oe enaegn. Emfong n Etaipia epodiace dAa ta
Tpripata kar toug Khadoug pe eidikd avifa-
npidiakd gel aA\d kar avtikatéotnoe otoug
XWPOUG UYIEIVAG Ta anid Kpepoodmouva Je
avtiBaktnEiSiakd, yid ouxvd Kal AoQANEG
TAUOIJO TwV XePIWV TTOU BAoel Twv EIBIKWY,
anoteAel Kal 1o KupIdteEpo OTMAO KAtd TG

HETAd00NG NG VEAG YPITNG.

latpikr) TMepi®aiyn & [MpoAnrikd
latpik): H Suvetaipiotk  Acpahiotikd
enavel v mpoondBeia twv  UMaMiAwv
NG, MTAPEXOVTAG MPOYPAPPATA IaTPIKAG TiE-
piBaAyng otoug G1oug Kal TIG OIKOYEVEIEG
Toug, péoa amd éva Opadikdé AcpaNiotripio

Zwr\g, kabwg kal MpoypduUata arnoTtaieuT-
KoU xapaktrjpa. Emfong mpodyel tnv mpoAn-
TTUKH 1aTEIKY KAl TIAPEXEl OTOUG UMTAMAAOUG
NG, Hia popd eNoiwg €va evIoXUPEVO TIaKE-
10 £&etdoEwy, EVIEANG SwPEAV.

m EAaotikd Qpdpio: Toug tpeig Bepivols priveg oav avtapolBr yia Ty auEnpévn kar umel-
Buvn mapaywyikdtntd Toug Kab' dAn tn Sidpkela Tou xpdvou, epyddovTal Pe PEIWHUEVO wPdpIo
HIoAG 0pag, xwpi kapia pioBoloyikr emBdpuvon. Olol or uridAMnAor tng Etaipiag ave&aptri-
WG 1IEPAPXIKAG Babuidag xafpouv eAaotikol wpapiou, Mpdyua To omoio kabiotd Tov udAAn-
Ao akdun o eAeUBePO va eKTEAETEI TIG EMAYYEAUATIKEG TOU UTTOXPEWOEIG, ameykAwPilovtdg

Tov and TV ao@uKTIKA Mpocéleuan Sedopgévou XpAvou.

m Epyacia vévoug BnAukoU: Mepioodtepo and to 70% twv unaMrihwv eival yuvaikeg, dtav
0 PE€cOG OPOG TNG YUVAIKEIQG anaoxOANonG OTIG ETIXEIPAOEIG AVEPXETAl OE TTOGOOTO 55,7%.
O1 oupPdoeig epyaciag Tng 2uvetaipiotkig ACQANOTIKAG TPodyouy Tnv avdrmuén Twv iowv

EUKAIPIOV Kal TNV I00pEOoTTia JeTa&y tnG epyaciag Kal Tou pn pydcipou Xpovou.

m FISIKEG HOPES arTouoiag: Méoa oto érog 2009 oe 5 umaiiioug xopnyRBnke dSeia
TIPOOTATEVOEVWY PEAWY, O 8 dtopa xopnynOnke yovik ddeia, o€ 2 dtopa xopnyrionke
adeia ToketoU, Ta omoia ékavav xprjon kai tng ddeiag Bnhacpoy, o 3 dropa xopnyribnke
@deia ydpou, oe 3 dropa xopnyriBnke ddeia mévBoug, oe 2 dtopa xopnyriOnke omoudacTikr
adeiq, oe | dtopo xopnyriBnke ddeia yia cuvdikahioTikoUg Adyoug kai oe | dtopo xopnyriBnke
ddeia yia mpootateudpevo PENOG pe edikéG avdykeg. O1 oupPdoelg epyaociag tng 2uvetaipl-
OTKAG ACPANOTIKAG EMETPEPAV OTOUG UMTAMAAOUG TNG eMMMAéov ddEIa yIa OIKOYEVEIAKOUG

Kal KOIVwVIKOUG ASyoug.

Mapakdtw mapatiBetar o mivakag pe tnv kKatavopr twv UTaAARA®Y TG ZUVETAIPIOTIKIAG
Aoc@alictikiig, 600V agopd TNV MOoTONoINUEVN EMAYYEAUATIKY] TOUG KAtdption, Onwg
gival SiapoppwpEvog €wg orjpepa:

APIBMOZ YNAAAHAGN = 1=

MEZH HAIKIA 36 €mn
F'YNAIKEZ 72%
ANTPEZ 2B%

NTYXIO ANQTEPOY
ANQTATOY IAPYMATOZ

AAAO NITYXIO 5%
ATYXIO E.LLA.Z. (eTRoI0) 24%
ZENEZ TAQZZEX BY%
a)Ayyhikd 39%

B) FaAika 11%

y) Feppavikd 5%

8) Itahikd@ 5%

€) lomavikd U%

33%




m ACQAAEIQ OTOUC XWPOUG £pyaoiac: H Suvetaipiotik AopaNotikd éxel TAjpws oup-
HopPwOEl He TNV epappoyr] tng vopobeoiag mou agopd TNV UYeid kal tnv do@dAeid Twv
UMTAAAAWY OTOUG XWPOUG gpyaciag, Kabwe kail Pe TNV opydvwon Twv Ypaeeiwy, tnv dveon Kai
Vv yevikdtepn eunuepia dAwv twv epyalopévwyv tng. H Etaipia gpovtiel yia tnv acpdieia
oto mepIBdMov Tou xwpou epyaociag. Eidikdtepa, éxel eykataotadel olotnua mupdoPeong pe
alobntrjpa kamvou oe OAn tnv éktaon tng Etaipiag kar €é€0d0¢ extdktou avdykng OTo €0Ww-
TepIKS NG, UKOAA TTPOCRACIUN, WOTE va propoulv va diaplyouv eUKOAa Kal e ao@dieia ol
gpyalépevol. To olvoro twv unalMiiwy tng Etaipiag éxer evnuepwOel yia Tig evépyelég Tou o

TiepiMTwon mupkayidg ry oelopol.

B 2 UPPETOXT| OTIC KOIVWVIKEC eKONAWTEIC: O oUMoyog Twv unalMflwy, und to Tipiopa
TWV OUVAIVETIKOV O1adIKaoIwy, ald Kal TNV oIKoVOpIKr urmootriplEn tng Aloiknong, opyavavel
£TN0IWG TNV TeTpanpepn ekdpopr Twv umaAiAwy oto eEwtepikd, Tou amotelel Beopd ta te-
Aeutaia xpdvia kai ooudaio koIVwVIKS Yeyovadg yid To oUvoAo Twv epyalopévwy otny Etaipia,
KABWE Kal MWV 100V KOIVWVIKEG EKONAWTEIG, Ol OTTIOfEC 0TO OUVOAS TOUG CUUPBAMoUY otnv

avdmtugn 1IoxXupwv SECHWY KAl 0UCPIENG OXECEWV.

o Exraideuon ki empdpowon: To 2009 n Suvetaipiotiky Ac@aNoTik emévuce pe ard-

Hn mepioodtepo (AAo oty ekmaideucn Twv epyalopévwy NG HE OKOTIO VA Toug e@OdSIACEl

KOIV®VIKO G Rttty

Katd To Suvatdv MEPIOOSTEPO HE YVWON Kal
e&eidikeuon oto aviikeiyevd Toug, Wote va
pmopoUv va avtane&éNdouy otig kabnuepl-
VEG TIDOKAAOEIC TTOU TOuG TTapoucidlovtdl
aMd kupiwg va mpoAdBouv pe tnv Katdp-
Tor toug Tg eeANigeig ota yeyovdta Tou
TIPOKEITAl VA ToUG TIaPOUCIACTOUV OTO [EA-
Aov. Ta oepivdpia mou mapakoioubnoav vi
autd To €106 ATav MOAAA Kal ToIkiAnG UANG,
a&iCer dpwg va onueiwboulv 181aitepa exeiva
1a oroia fjitav oxeddv KaBoAIKAG CUpHETO-

xAG OTWG:

e «AroteAsopatikr E&urnpgtnon IMe-

Aatov kai Aiaxeipion [Napamdvawvy
Sidpkeiag 23 wpwv péoa amd 2 opddeg twv
|6 atépwy, Tou Atav kabopIoTIKAG onpaoi-
ag 600 YIa TOUG OUPHETEXOVTEG, OO0 Kdl
yia v idia v Etaipia, n omofa Bewpnoe
arigpaftntn mpoindOeon tnv avavéwon twv
YVWOOEWY TwV pyalopévawy tng, dedopévou
éu n 2uvetaipiotiky Aogahiotikr) Sigmetal
and TEAQTOKEVTPIKEG APXEG. EmmAéov o to-
MEAG TwV UTINEECIWV CTOV Oroio avhkouv
ol aoQaNOTKEG eTalpieg amartel 1S1altepeg
IKaQVATNTEG OTNV ETMKOIVWVIA pe Tov TTEAd-
™, mou eival kaboploTtikAG onuaociag yia
TO ATMWTEPO MEMOV TNG KAl TNV HETEMETa

TTopEia tG.

e «Kovwvikr YrieuBuvdtnta kai ['poi-

OVIA» OTO OMoio CUPETEXAY OXESGY MO
ol UMdAMnAol NG 2UVeTaiploTikAG Acpal-

oukrg, ol oroiol emédeigav 18iaitepo (Ao



yI'autrjv Tnv 181aitepn mpaktikr g Etaipiag,
mou aokeitar xpévia. Katd ) Sidpkeia tou
ev Aoyw oegpivapiou dhol ol gpyaldpevol
G Etaipiag, €8eiav 81dBeon yia meparté-
pw evéPyeIEG Kal avdrrtugn péoa amd évav
Katayiopod 18eqy, efte Péoa amd Toug dn-
xaviopoUg tng Etaipiag, efte péoa amd tov

ebelovtiopd eBehovtiopd tov omoio dAol

APIBMOX
BEMATA ZEMINAPIQN LYNOAD QPQN
TPooEPepav e xapd. LYMMETEXONTGN
) ) SYNOAO 174 162
e «Métpa TPAANYNG NG Xpnoldo-
. . NPOAHWH XPHZIMONMOIHZHE
moinong twv ASQaNoTKV ETaipl- ypyMATOMISTQTIKOY SYSTHMATOS B B
@v yia m Nopiporoinon Eoddwv ETAIPIKH AIAKYBEPNHZH KAI
and eyKANUATIKEG OPAoTNEIOTNTES MPOIONTA o .
(z¢émiupa Bpwpikou XprAudtog) kai  FPA®EIO AIEONOYE ASOAAIZHE KAI B B

. AIAKANONIZMOZ ZHMIQN

™ xpnuatoddtnon g Tpopokpa-
AZOAAIZEIZ KATA MANTOZ

KINAYNOY KATAZKEYHZ EPIQN - 2 15

ydho elpoc unaMilwy to avtikeipevo twy  BAZIKEZ APXEZ AZOAAIZHZ ZHMIQN

TIac» oto omofo cuppeteixe éva TIOAS -

omoiwv ouvdéeTal Je autrv TNV Katnyopia MNQAHSEIZ YAHPESIQON 5 4o

eve) avadnribnkav TEOTOl AVTIPETWITIONG

AMOTEAEZMATIKH EEYNMHPETHZH

Tou ev Adyw @aivopévou. [NapdMnAa armo- NMEAATQN & AIAXEIPISH 32 )
ocapnviotnkav oA eddgia tou Ndpou kai NAPAMONQN
avaibnkav MepaItépw TPAKTIKES, AIEPEYNHZH ME©OAQN
ANTIMETQMIZHZ THZ AZPAAIZTIKHZ 6 2
o [€pav OpWG Twv EVOOETIXEIPNOIAKWY OF- ANATHZ
pivapiowv Tou  onueiwoav  peydAn - emmtu- ZENAYMA XPHMATOZ 15 12
xia téoo oe amodotikdtnta 6o Kal oTnv
QMOTEAEOPATIKOTNTA TOUG, N ZUVETAIPIOTIKN XPHMATONIZTQTIKH KPIZH 1 3
AcQaANOTIKA £TNOIWG KATaPTiCel Kal eE0TAI-
, , , , CSR KAI AZ0AAIZH KATOIKIAZ 28 5
g1 To Mpoowikd NG e éva TIOAU [eyd-
Mo elpog oepIvapiey, to péyedog tou MICROSOFT EXCEL LEVEL | 30 24

oroiou TapatiBetal wg e§AG:
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Me ) ouppeToxr| Twv UNaMrAwY o SIGPOPEG EMTEOTIEG Tou owvtiBevtar péoa oty Etaipla,  m [1aidikr) Xpiotouyewwidtikn [loptr: Ta

TOoug Sivetal N €uKaipid va Katavonoouv KCI)\U'EEPCI Kar tmo O)\OK)\I’]QCL)}JEVCI Ta 98|JCI‘ECI TIOuU ara- XpIOTOU\{EWG tou 2009 éﬂ&)q K&Be XpéVO,

oxohouv tnyv Etaipia otnv kabnuepivatntd e, MowTiotwS OPWC, arokoui(ouy eureipiec mou Ba
! . ° i . reeren WC, ° , o o G HITEIRIES €101 Kal PETOG rtav EexwploTd yia ta maidid
TOUG XPEIAOoTOUV OTNV HETETETA EMAYYENUATIKI] TIOPEIQ TOUG.

) o TWV UMAAAAWY TNG 2 UVETAIPIOTIKAG AC@aA-
m Apwyol euyevolc AUIMNAC: H Juvetaipiotiki AcpaNioTiky Yivetal apwyds Twv aBAnTIKOV

) i i o g ’ otkrg piag kar ) Etaipia 81€6eoe péow tou
SpaotnpioTtwy Twv UMaAMAAwyY Kai Tpowbel Ty euyevr) AUINA. ZUPPETEXE! e OTTOIacONTIOTE

Hop@rG evioxuon Tpog tnv opdda modoogaipou mou éxel dnpioupynel, eite katd tn Sidpkeia 2UMGyou YaMAAwy £va onuaviiks mood

TwV Toupvoud Tou diopyavwvovtal, ite katd tn SIdpKeIa TG TPOTTGVNONG. yia TNV ayopd XpIoTOUYEWIATIKWY SWPwY, Ta

m [ aidikd... mpovouia: H Eraipia yia pia akdpa @opd anodeikviel v euaioBnoia tg anévav oroia poipdotnkav amd tov Mpdedpo ka

ota maidid twv epyalopévay TG aAd Kai Tov ogfacpd kal tnv urootrpin otnv epyaldpevn Tov [evikd AleuBuvtr g Etaipiag kabwg kar
HNTEPQ, OUPPETEXOVTAG ota didaktpa tou maidikol otabpou yia Ta MPWTa xpdvia NG (wrig Toug, tov [Npdedpo tou 2ZuMdyou Epyalopévwv.
anaAdooovtag tov oikoyevelakd Tpolmoloyiopd amnd pia akdun onpavtiky damdvn, Metd 1o pofpaopa twv Shpwy KuprxBnke

|
g

v




n évapén tng maidikig yloptig otnv oroia
fAtav mpookekAnuévol o IMoAuxpwpopdyog,
n Nepdida kai to §uwtikd twv XpIoTouyév-
vwv Tou vépioav tnv Etaipia pe umépoxa
OKNVIKA, xopd, Tpayoudi, maixvidia kar maidi-

KEG (PWVOUAEG.

m XPIOTOUYEWIATIKEG  AWPOETTITAYEG:
PEtog ta Xpiotolyewa yia mpwtn @opd n
Juvetaiplotikr) AcQaNIoTIKY HECW TOU ZUA-
Aoyou Epyalopévawy, mpooépepe o dAoug
TOUG UMaAMAAoUG Tng, Swpoettayés amod
peydAn alucida super market pe okomd va
OUPUETAOXEl (PETOG TIEPIOOSTEPO AMO KABe
AN @opd, Adyw NG XPNHATOOIKOVOUIKAG
Kpiong mou €mAnge GAOUG Hag, OTO XPICTOU-
YeEWIATIKO TEAmE(), n mpaypatornoinon tou
orofou Sev anoteel pdvo €va xplotiavikd
€0ipo aM\d éva avamdonaoto Kopudt NG
apddoong NG EMNVIKAG OIKOYEVEIAG OTN
XWPA Hag.

m Emavopwvovtag to otdého G H Su-
vetaipiotiky Aopahiotikry eival pia Etaipia
TIOU OUVEXWG avadntel v kavotopia, TV
avavéwon Kai tnv uloB€tnon véwv Aertoupyi-
KWV peBddwv. Emevdier otoug véoug kai Sivel
MowtoBoulNeg kal ioeg eukaipfeg. ‘Eto, efte
HE TN HoP®r TNG TPOCANYNG VEWV UMTAAAR-
Awv, €fte pe Tnv Mpaypatornoinon tng mpa-
KTIKAG dOKNONG TWV QOITNTWY, TIAPEXETAI N
duvatdtnta tng dnpioupyiag piag Spooeprig
voétag otn mopeia tng Etaipiag. MdAhiota yia
10 £€tog 2009 mou ritav 18iaftepa SUokoAo
otnv AcpalioTikry Ayopd, N ZUVETAIPIOTIKA
Aocpaliotikr €dwoe Tpotepaldtnta oty Ka-
TnNyopia umaAAAAWY Twv ETAIPIWY TwV OTTolwv

ol ¢deleq avakAriOnkav.

m EvioxUovtag otnv avdykn: Otav napi-
otatal avdykn, n 2UVeTalpIoTik AcQaNoTI-
KA @POVTiCel TOUG avBPWTOUG NG WOTE va
Eemepdoouv TUXOV OIKOVOIKEG SUOKONEG,

péow kdmolou Tepiopiopévou apibpol Saveiwy, mou Siabétel otoug unmalioug tng, dtav
autd kpiBel anapaitnto.

m AlKTUo 2 uvepyatwV: To &iituo g Suvetaipiotikig ASPaNOTIKAG ival TV pwG eEoTAI-
opévo pe dha ta mpoidvia tng Etaipiag. 2tdxog tng Aloiknong, onwg avapépdnke Kai oTo
Etrjoio 2uvédpio MwArjoewy, eival va petatpéer tn Slvapn tou SiKtuou TG o€ apwyd yia TV
nepatépw avdrmuén g Etaipiag. H exmaideuon tng Etaipiag Paciotnke otnv avapdbuion
YVWOoNG TWV OUVEPYAT®Y, 600V apopd TG Se&IdTNTEG TOUG, MG Kal Goov apopd Tn yvwon
Twv mipoidvtwy ou Siab€tel n Zuvetaipiotikr) Aopaliotik. [Napakdtw mapoucidletar evoel-
KTUKd 0 apIBudg Twv ekmaideloewy avd meploxr, KaBWG Kal o APIBPOG TWV OUPPETEXOVTWV.

Ammky 12
Apdpa 17
Oeogoalovikn 14
Narpa 27
P6dog =4
MutiAfvn 21
KpATn 29
2pvoflo 144

‘Ofda 1o ortedéxn tns Xuveraipiotkns Aowpaofioukns, kaBe pépa, npo-
OPEPoUV TIS UNNPEdies 1ous Pe adidyeuoro znfo Kal npoBupio oro
Oiktuo Twv guvepyorwy, eniBiWkovias navia tn Sikaidtepn Kal taxuie-
pn eEunnpéInon 1oUs. Xe KaBnpepivi Baon, npaypatonoiouvial tagidia

ano ous avBpuwnous tns Eraipias oe 0fes 11Ss NeEPIOXESs tns EAAadas,
PE OKONO va eniteEUxBei apeodINIa PE 10US OUVEPYAIES tnNs, afdd kal
OMoOKEVIPWON WV NapeXop&évulv unnpeoiwy. Me autdy 1ov 1pono, bive-
101 N EUKaipia otnv Etaipia va eKTIPNOE] N0 OIOXEUPEVO TIS OVAYKES 10U
dik1bou 1ns, Kavovias npatn us emBuUpies Wy OUVERYOIWYV INS.




& =neteristiki

... FOR THE

HUMAN
RESOURCES

-m Eco-friendly office renovation. In
2009 Syneteristiki Insurance decided to
ambitious and devoted employees. Through their daily effort, they renovate its offices in order to benefit from

achieve to promote the insurance institution and contribute to the good ergonomics and invest on a friendlier
working environment. The certified eco-

Syneteristiki is composed of 92 highly educated, professional,

development of the insurance conscience. Syneteristiki proudly offers ) ) .
friendly materials used for the renovation

to its employees various social benefits, such as: were combined with modern design, as it

befits a company of European standards.

m Smoking  Cabin. Once more the
Company proved its social sensibility and
its respect towards its employees. Abiding
with the non-smoking law that came into
effect in Greece as well as in other countries
worldwide, we placed an EU. certified
smoking cabin in a designated area. The
cabin not only absorbs odours but also
renews the air in the surrounding area. It is
worth mentioning that Syneteristiki's cabin
is a state of the art model, the first one to
be installed in Greece; an example to be
followed by other companies that try to

deal with the new anti-smoking regulations.

m Precautionary Measures against HINI.

By reason of the numerous cases of HINI

in Greece and worldwide, Syneteristiki



Insurance provided its employees with
directions for their protection against the
new virus and with special masks that
prevent it from spreading. Among other, the
directions contained information regarding
the spreading of the virus and the diagnosis of
its main symptoms. Moreover, the Company
has placed antibacterial gel in every section
and replaced the regular soap used in the
bathrooms with an antibacterial one, since
all doctors suggest the regular washing of
hands as the best way to protect ourselves

from the new virus.

m Medical Care, Preventive Medicine
and Saving Accounts. Syneteristiki
rewards its employees’ efforts by providing
programmes of medical care for themselves
and their families through a group life
insurance policy, as well as saving investment
programmes.  Encouraging  preventive
medicine, Syneteristiki also provides a free
annual complete check up to all employees.

m [lexible working hours. During summer,
as a reward forthe increased and responsible
productivity throughout the year, employees
work half an hour less every day without a
salary decrease. Moreover; all the employees
of the company enjoy flexible working
hours.

m A Company with a “female profile”.
More than 70% of the employees are
women when the corresponding average for
the market is 55,7%. Syneteristiki's collective
trade agreements promote the development
of equal opportunities and excellent working
conditions for the personnel.

mSpecial types of absences. The
collective agreement of Syneteristiki allows

extra leave for all its employees for family and social reasons. So, during 2009, five employees
were granted with special leave for the needs of dependant members, eight were given
parental leave, two were given extended maternal leave, three were given marriage leave,
three were given bereavement leave, two were given educational leave, one was given leave
for trade union reasons and one was given leave for a dependant member with special needs.
Syneteristiki's collective trade agreement has given its employees the chance to get more
days off work for family or social reasons.

The table below shows the distribution of Syneteristiki’s employees as far as their
certified professional skills are concerned thus far:

NUMBER OF EMPLOYEES 92
Average Age 36 uyears
Women 72%
Men 28%
University Degree  33%
Other Degrees 5%
GIIE* degree (annual) 2U%

Spoken Foreign
Languages

B64%
a) English 39%
b) French 1%
c) German 5%

d) ltalian 5%

e) Spanish U%

* Greek Institute for Insurance Education




m Security at work. Syneteristiki is fully in compliance with the legislation that governs health
and safety of employees at work and applies all standards in modern office organization for
the convenience and the prosperity of its employees. The Company minds for the safety in
the workplace environment. Specifically, a modern fire detecting and extinguishing system
with smoke detectors is installed in the Company. There are also easily accessible emergency
exits and our employees are well informed on how they must act in case of a fire or an

earthquake.

m Participation to social events.Every yearthe Union of the company’s employees organises
a four day trip abroad, an important social event supported financially by the company. Other
kinds of social events are also organised, contributing to the development and reinforcement

of powerful relationships among the employees.

m Education and Training. In 2009
Syneteristiki supported its employees and
invested even more in their education in
order to give them the most of knowledge
and skills in their field; this way they will be
able to cope more efficiently with the every
day challenges at work and will also have
the skills to deal with future developments.
This year our employees attended various
seminars and it is worth mentioning that in
some of those the participation was general.

For example:




m 'Effective Customer Service and Every year, Syneteristiki Insurance trains its employees who attend an important

Complaint Handling”, 23 hours in total number of seminars.The total of 2009 seminars is presented below:

attended by two groups of 16 employees

each. It has been extremely important NUMBER OF
SEMINAR TOPICS PARTICIPANTS TOTAL HOURS
not only to the employees but also to the
Company, which considered it necessary Lol o e
for its staff to freshen up its knowledge. MEASURES IN USING THE 19 6
FINANCIAL SYSTEM
Moreover, Syneteristiki has a client-oriented
il h d the | Busi COORPORATE ADMINISTRATION 57 5
philosophy an e Insurance Business AND PRODUCTS
in general, demands employees who are
MOTOR INSURERS’ BUREAU AND 5 g
extremely able in their communication with CLAIMS SETTLEMENT
the clients, which is of huge importance for C.A.R - BASIC PRINCIPLES
e 2 15
its future and progress. OF NON-LIFE INSURANCE
m “Social Responsibility and Products”, SERVICES SALES 2 uo
in which almost all of Syneteristiki's
EFFECTIVE CUSTOMER SERVICE
employees participated demonstrating their AND COMPLAINTS HANDLING 32 He
devoutness to the Company's practices. METHODS OF DEALING WITH . :
During this seminar, several ideas have INSURANCE FRAUD
been generated through brainstorming and MONEY LAUNDERY 15 12
all employees proved more than willing to
. ) FINANCIAL CRISIS 1 3
become more active either through the
Company or through volunteering CSR AND PROPERTY INSURANCE 28 5
m ‘Precautions against the use of
MICROSOFT EXCEL LEVEL | 30 24

Insurance  Companies for the
Legalisation of Income from illegal
activities (Money Laundering) and
for Terrorism  financing”, which was
attended by a large number of employees
who work in a relevant field and who tried
to seek ways of dealing with the problem.At
the same time many aspects of the relevant

legislation were clarified and analysed.



Our employees have the opportunity to participate in different committees composed by the
Company in order to understand well and in depth the daily issues, but also to acquire useful

experience for their professional development.

m Supporters of the Fair Play: Syneteristiki supports its employees’ athletic activities and
enforces the spirit of Fair Play. It supports their football team during the organized games or

the training period.

m Privileges for children: The Company proves its sensitivity towards children and its respect
and support towards its employees by participating to nursery fees supporting in this way

the family budget.

m Children’s Christmas party: Once again, Christmas was very special for the employees’
children.Syneteristiki offered a considerable amount of money for Christmas presents that were

distributed by the President, the General Manager and the President of the Employees’ Union.

After that, the party began and the office
resounded with the children’s laughter. The
party's special guests, the Colour magician,
the Fairy and the Troll, organised games
and contests that created an unforgettable

scenery to the children’s eyes.

m Christmas Vouchers: For the first time
this year and due to the financial crisis,
Syneteristiki Insurance offered to all its
employees a Christmas Voucher that could
be cashed in a specific supermarket chain.
[ts aim was to contribute more that ever

to the Christmas dinner, which is not only




a Christian custom, but also an important

element of the Greek family tradition.

m ‘Manning its fleet”: Syneteristiki is
a company that continuously seeks for
innovation, renewal and adoption of new
functioning methods. It invests in young
people and offers initiatives and equal
opportunities. So, either by employing new
staff or by offering places to young students
for their educational practice, there is a“fresh
touch” at the Company’s progress. Moreover,
since 2009 has been extremely difficult
for the Insurance Market, Syneteristiki has
given priority to ex-employees of insurance

companies whose license has been revoked.

m Support in difficult situations: In case
of extraordinary needs, Syneteristiki helps
its employees to overcome their financial
difficulties by providing loans, when it's

necessary.

mAgency Network - Education:
Syneteristiki's  Agency Network is fully
equipped with all the Company’s products.
The aim of the management, as already
mentioned at the Annual Agencies
Conference, is to use the strength of the
agency system for the development of the
Company. The educational programme is
based on the improvement of the agents’
abilities and the knowledge of the Company's
products.The indicative table below presents
the training courses in each area and the

number of the participants:

On a daily basis all the employees of Syneteristiki offer their services

to the agency system willingly and professionally. Cadres of our

company travel all over Greece in order to approach directly the
agents network and to decentralize the services offered. In this way,
the company has the opportunity to evaluate precisely the needs of

the agency system and fulfil its requirements.

Attika 12
Drama 17

Thessaloniki 14

Patra 27
Rhodes 24
Mitilini 21
Crete 29
TOTAL 14y
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H Xuveraipiotukn Aopadiotukn, nioth ous aies tns ka1 oo nAaioio pias

UyloUs Kal WPeipns KoIVWVIKNS Bpdons oinpizel EPnpaKiws 10 Kol-

vwpenn 16pupara.

m [ aidikd xwpid SOS: Onwe kar mépuay, étal kar eétog, ol dvBpwriol tng Etaipiag, avti yia
TNV anootoAr] XpIoTOUYEWIATIKWY KAPTWV Kal NEEPOAOYiwY €0TelNav TIG euxéG Toug yia Kar
Xpovid péow twv Maidikav xwpidv SOS, petapépovtag éva privupa aydnng oe 6Ao to diktuo
Twv ouvepyatwv. Emmiéov, evioxibnke oikovopikd to €pyo Tou 16pUpatog, oupfdilovtag £Tol
otnv mpowbnon dpactnpiotritwy oe Béuata ta oroia Mpodyouv TNV eMavagopd twv maidi-
WV TToU dev PMOPOUY VA HEYAAWOOUV HE TOUG QUOIKOUG TOUG YOVEIG, OTO QUOIKS KOVWVIKO
KUTTapo TNV olkoyevela. [MpdKertal yia pia ouvexry koivwvikr) diadikaoia émou n mpayHatikr
Kal TIPAKTIKA TNG EQApHOyr] amoTteAel ia SIapopeTikr) Hop@r) KOIVWVIKFG TepiBalng mpog ta
naidid kal ouUyXPOVWG ATOTEAE! pia ouvexr) ouvelopopd otnv SIapdEEWON HIAG EIPNVIKAG Kal

avBpwrvng Kovwviac.

m Alpodooia ki EBehovtiopdc: Tia dMn pia popd, n Suvetaipiotikj AcpaNiotiki arodel-
KvUel To uPnAS aioBbnua eubivng tng amévavt otov dvBpwrio, MPAyPAToTIoIWVTAG Jia peyd-
An Mpd&n Mpoopopdq kai aydnng. Méow tou lNaveArviou Zuldyou EBehoviwv Aipodotiv
OUPETEXEI, EUPECA aMd evepyd, OTIG EKOTPATEIEG EVNHEPWONG HE OKOTIO TNV TIPOCEAKUON
eBehovtiv aipodotwv kal otig diopyavwoelg aipodoaiag oe dAn tv EMESa, mpodyovtag tnv
KoIVWVIKR aMnAeyyun. H Zuvetaipiotikr] Ac@alioTiky e Tov avBpwToKevTpIKd TG XapakTH-
pa, aMd Kai TV KovwvIKr TNG euaicbnoia, efval mavta mpdéBupn va otabel otny mpwtn yoauur
TV yeyovotwy, empPeBaiwvovtag yia dMn pia @opd ) @pdon mou xapaktneiCel 30 xpdvia

v Etaipia «efpaote...Eoll»

wl6pupa Mrahtatdr): Thv euvevikd tng ouvelo@opd MPOoEpepe N SUVETAIRIOTIK ACPAN-
otk oto dpupa Mmaitatds, evioxiovtag akoun MePIcoOTERO TOUG I0XUPOUG SeOHOUG TToU

Sévouv tnv Etaipia pe tov 18put tng, ANEavdpo Mmaitatdy.

= AGANTIOPOC Kal Yyela: H Suvetapiotikd
AopaNotikry pe okomd Tty UAIKA kal nBikA
evioxuon twv MoAtioTkav kar ABANTIKGOV
2UNOYwV TG [MNeplipépeiag mpoogpepe TNV
evioxuon kai Tn xopnyia tng mpodyovtag
Tov abAnTiopd Kai Ny euyevr duiAAa.

m EINYA. Evwon Tovéwv Nontikwg
Yotepouviwy Atopwv: H Etapia avia-
rokpivetal mdvia oto kdAeopa yia evioxu-
on téoo nBikA 0O KAl OIKOVOUIKH, TETOIOU
€l00UG KEVIPWY KOIVWVIKAG QPovTidag, Twv
omolwv o otdxog eival n kaAitepn duvatr
aMd mapdMinha dnpioupyikr diafivwon atéd-
MWV VONTIKWG UOTEPOUVTWY

[NaveArvia ‘Evwon TupAwv: H SZuve-
Taipiotkr] Ao@aNoTIKY, avd Taktd Xpovikd

Siaotipata, MPoopépel oTouG ouvavlpw-
TIoUG NG, evioxUovtag ki emPpafedovtag to
SUOKOAO KOIVWVIKG €pyo NG TIAvEMvIAg
EVWoNG TUPAWV.

m 2UMovog lovéwy [Naidicv pe Eidikég
AVAYKEC: Kovid otov aygva kal oto pe-
yaho autd €pyo Tou emteolv OAa Ta péAn
TOU OUMOYoU yovéwv TIaidiwv He €ISIKEG
avdykeg Ppegbnke n ZuvetaipioTiky, TPoa-
omidovtag ta oupgEpovTa, Oxi JOVO autwv
TV Madiwy, aMd Kal Twv YOVEWV Toug TIou
pe adidyeuoto {Aho, kabnpuepivd, Sivouv to
Sikd toug aywva empiwong.



m EMnvikd)  Avtikapkivikry  Etaipia: H
>uvetaipiotikry AcQaNotikr evioxUel to SU-
okoho €pyo NG EANVIKAG Aviikapkivikig
Etaipiag kal pdxetal péow autig umép Twv
TIPOANTTTIKWY  eAéyxwv TTou Siegdyovtal og
OAn v EAESa pe okomd tnv euaiobnto-
ToinNon Twv MOAITWY TPOG BPENOG TNG Uyelag

TOUG Kal TNG ToIdTNTag (wrig TouG.

m [0 Xapdyero tou [aidiol: Mia akdua
TPA&n aydmng ki euaicbnoiag mpaypatoroi-
noe Kal ouvexiCel akdpa va Teaypatomolef
N 2uvetaipioTik) ACQANICTIKY, arevavt ota
naidid, péow tou OoUMSGyou «To xapdyeho
Tou TaidioU», TTou €xel WG KUPIO HEANUE Tou
va mpoaoTTioel Ta SIKAIUATA TwV TTAIdIOV KAl
va e§aopahioel Ta anapaftnta yia tn cwuat-

K}, WUXIKr) KAl TIVEUUQTIK] I000POTTIA TOUG,

m ATTOCNUIWOEIC [TeAaTwv: otov kKAGSo Cwrig 886nkav anolnuIboelg oToug B10ug Toug
Ao@aNIoPEVOUG 1] 0ToUG SIKaloUxoug TIoU eixav OPIOTEl, Of OTIOfEC OUVOAIKA QTAVOUV TO TIOCO
Twv 939.598€, anodeikviovtag 1ol yia pia akdun @opd, ot n 18wtk ao@dAion cuunapa-

OTEKETAl OTOV TIEAdTN TIPOOCPEPOVTAG OIKOVOUIKY avakoU@ion T OTIyHr| TIou TN Xpelddetal.

2Tov KAGSo Tupdg SdBnkav anmolnuIdoEelG OTOUG AO@ANCHEVOUG, Of OTTOfEG CUVOAIKA @Td-
vouv To Tocd Twv 949.858€. And autég TG amolnpiwoelg, Oxi Pévo anokatactddnkav ta
Tieplouaiakd otoixela Twv TeAatwy TG Etaipiag, ald, to kupidtepo dhwy, eival ot kpiBnke n
BiwoIgdTNTa MOAWY EMXEIPACEWY TTOU UTTAYOVTdl OTNV Ao@ANon TNG eNayyeAaTtikiG OTéynG.
H Etaipia katépBwoe va mhaioihoel pe taxdtnta ki eueNi§ia Toug mnyévteg amd ta eneloddia
TWV KaKOBOUAWY EVEPYEIWY TIOU eKTUAXBNKAV autd To €ToG OTo KEVIPO TNG ABrvag, aAid kai
og OAn TNV TepIpépeia. OToIodAMOTE TIEPIOUTIAKS OTOIXEID UTTEDTN (Npid, N omofa kaAurrtdtav
and Tto ekdoTote AoPANCTHPIO CUPBOAAIO TIOU €xel CUVAYEI N 2UVETAIPIOTIKY ACQANOTIKH,

anolnuiwdnke dueoa kar pe peydAn umeuBuvdtnta.

>tov KAGSo autokivitwy 660nkav 8.165 anmolnuioelg oToug ao@aliopPEVOUG, O OTIOIEG CUVO-
Nik@ @tdvouv to Tood twv 20.643.447€, toviovtag mdvta to yeyovég ot n Etaipia mapapével

oG TPWTEG B€oeIg TTou Tnv Béhouv va nyeital otoug xpdvoug anolnpinong Twv KATavarwTwy.
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o : : : o m Association of Parents of Mentally
Syneteristiki, respecting its cooperative values and within the

- : : ' Impaired People: Syneteristiki |
framework of strong and beneficial social action, supports actively P pi€: syneteristil Insurance

always responds to calls for either moral

the public welfare institutions.

or financial support that come from such

social care associations, whose aim is to help
m SOS Children’s Villages: Just like last year, the Company, instead of sending Christmas mentally impaired people live a better and

cards and presents, has decided to send its annual greetings through the SOS Children’s more creative life.

Villages. Furthermore, the actions of the institute have been financially supported in orderto o P Hellenic Union of the Blind:

promote activities regarding the reintroduction to a family of children who cannot live with Syneteristiki  contributes  regularly and
their natural parents. It is a continuous social process that constitutes a different form of social supports the difficult task of the Pan Hellenic
care towards children and contributes to the creation of a more peaceful and human society. Union of the Blind.

m Blood Donation and Voluntary Work: Syneteristiki proves once more its intense m Association of Parents with Children

with Special Needs: istiki activel

feeling of responsibility towards people. The Company participates, indirectly but actively, in P Syneteristiki actively
participates in the struggle and difficult task

various campaigns aiming at attracting more blood donors, by supporting the Pan-Hellenic ) ) )

that is being accomplished by all members

Association of Voluntary Blood Donors and organises Blood-Donation Days throughout of the Association of Parents with Children

Greece encouraging social solidarity. Syneteristiki, with its anthropocentric nature, but also with Special Needs, defending not only the
with its social sensitiveness, is always eager to confirm once more the motto that has been interests of the children, but also those of
characterising the company for 30 years: "We are...You!” their parents’ constant battle.

m Baltatzis Institution: Syneteristiki offered its kind support to Baltatzis Institution, m Greek Anti - cancer Society: Syneteristik

strengthening even more the powerful ties between the Company and the Institution. encourages financially the tough task of the

Greek Anti-cancer Society, struggles to establish
m Sports and Health: The company has supported a number of Cultural and Athletic the diagnostic exams throughout Greece and

Associations all over Greece by sponsoring various events, promoting sports, Fair Play and tries to sensitise citizens to act for the benefit of

cultural education. their own health and quality of life.



m'‘To Hamogelo tou paidiou” (A
child's smile, Greek NGO): One more
proof of the love and the sensitivity of our
Company towards children is its aid to the
association “To Hamogelo tou paidiou”
whose main purpose is to support and
secure their physical, mental and spiritual

health.

m Customers’  Indemnification:  The
life department of our company has paid
promptly indemnifications to the tune of
€939.598 proving once more that private
life insurance produces social work and not

only profit to the companies.

The indemnifications of the property
department have reached the amount of €
949.858. These indemnifications did not only
help the recovery of the customers’ assets,
but, above all, they played an important role
to revitalize the insured commercial and
industrial risks. The Company succeeded to
supportimmediately and effectively those who
suffered from the 2009 malicious damages in
Greece.Any kind of insured property that was

damaged was immediately indemnified.

The motor department paid 8.165 claims
reaching the amount of €20.643.447, always
underlying the fact that the Company ranks
among the top positions of immediate
payment to the consumers within the local

insurance market.
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H Xuveraipioukn Aopaniioukn Sev enikafeital povo KoIvwvikn euaigdn-
oio, affd tnv anobeikvlel Kal epnpdkiws. Miao and autés 1S eVEPYEIES

gival Kal N avokUkAwon 1ou Xaptol nou npaypartonolgital kaB' ofin tn

Digpkeio ou xpovou otnv Etoipia.

m H xprjon tou xaptioU oty Etaipia peidvetar kdBe xpdvo, aviikaBioTOviag o pe nhe-
KTpovIKr €MmKoVwvia, Tdoo petagl Twv unalMniiwy, oo kai peta&l tng Etaipiag kar tou &i-
Ktou. Me tnv eykatdotaon thg NAEKTPOVIKAG TAQTQOPHAG EMKONVWVIAG, O KABe NAEKTPOVIKS
UTToAoYIoTH Twv cuvepyatwy tng Etaipiag, katdpepe va peiwoel onPavtikd tnv KatavaAwon
XapTioU Kal TNV doKOoTIN XPHon Tou, apoU OAeG TAEOV Ol eVEPYEIEG TwV £pYAlOpEVWY TNG 2U-
VETAIPIOTIKAG ACQANICTIKAG, Of OTTOfEG AQOPOUV TNV EMKOIVWVIA HE TO SIKTUO TwV CUVEQYATWV
NG, Mpaypatonololval péow autrig TG e@appoyig. ESw kal apketd kaipd, n Zuvetaipiotiki
Ac@aNoTIkr UIOBETNOE TN PIANOCOPIa APKETWY ETAIPIWY TTAYKOOUIAG QNG TIOU €XOUV HATO

«Ox1 a xaptin!

m EGe)hovTik) Opdda «2uv-petéxwy»: H Suvetaipiotiky Ac@aNoTiky yia mpatn @opd
@€tog dnuiopynoe opdda ebehoviwv TOoo pe TEPIBArMovVTONOyIK GO0 Kal HE KOIVWVIKY
Spdon. H ev Aoyw opdda péoa amd éva opyavwpévo etrjoio TAGVO To oToio oAoéva Kar evi-
oxUetal éxel Spopoloyroel eVEpyele TOoO péoa otnv Attikr) dco kar otnyv eupUtepr EAMdASq,
pe v mapBevik TG @opd va OUPPETEXEl oty avaddowaon Tou Tpaypdtoroifnke oto
Mdveio ‘Opog ota KahiPia Attkrg ota t€hn PePpouapiou otnv oroia avadacwBnkav 3.000
Sévdpa. Tnv ev Adyw Siopydvwon avéhaBav OAeg ol aopaNioTikeéG etaipieg péow tnG Evwong

Acpahotikédv Etaipidv EMdSoc (EAEE) kai o opyavioudc «EMdSa KaBapry tou SKAIL Ze

autrv v tdoo omoudaia NuéPa CUPHETEN-
X€ KAl N 2ZUVETAIPIOTIKY ACQANCTIKY HE HIa
opdda 14 atépwv kar tnv opdda eBeroviwy

KOUV-HETEXWY» VA TIPWTOOTATE.

m Oiko)oyikr| EuaioBnoia:H Eraipia, petd
and MEATacn Tou CUNOYoU epyalopévwy,
mpopnBeltnke e1dikolg K&SouG avakikAw-
ong, mou torofetriBnkav oe OUYKEKPIUEVA
Tprpata péoa otny Etaipia, ota omoia Adyw
TOU QVUKEIPEVOU TNG epyaciag amarteftal
onatdAn peydhou dykou xaptiol. ‘Etor o
mAeovalwy autdg Oykog xaptiol ToToBeTel-
Tal otoug Kadoug avakUKAWoNG, ol oTtoiol e
N oeipd toug odnyolvtal otov Afuo Tou

Bpioketal n €dpa tng Etaipiac.

O eEomhiopdg e Etaipiag, mou ago-
0d TOUG NAEKTPOVIKOUG UTTOAOYIOTEG TWV
UMAMAAWY KAl TIG OUCKEUEG TIOU OUVOED-
vial pe autdy, aviikataotddnke oe dAo To
avBpwrivo  Suvapikd NG 2UVETAIPIOTIKAG
Ac@aNioTikrg kal otn B€on toug Tomobetr-
Bnkav véa pnxavrjpata, ta omoia eivai oup-
Batd pe ta Siebvry mpdtuna kar cupBalouv

o1Tn pelwon tng katavdAwong evépyeiag.



m O KANPATOPOC mou undpxel oToug Xa-
POUG gpyaoiag eNéyxetal kabnuepivd, Kote
va pnv KatavaAwvetar mapdndvw evépyela
and v avaykaia, dSedopévou i OAa Ta KAI-
patotikd pnxaviuata ave&aptritwg Texvo-
Aoyiag Sev pmopolv va Aertoupyrjoouy, oUte
va anodwoouv oe peydAeg amokAioeig amnd
n Beppokpacia tou e§wtepikol MePIBAAO-
vtog NG Etaipiag. Etol, Sev unepAeitoupyel o
KAIJaTIoPAG, Je amotéAeopa va anogelyetal
n ahdyiotn xpAon Kai n onatdAn evépvelag,
EVY) TAUTOXPOVA TO €pyaciakd mepiBdAov
TIapapével To 810 uxdpIoTo YId TOUG UTTIaA-

AjAoug.

m Emm\éov, n Etaipia Ydxvel ohoéva yia EVAA-
AQKTIKOUC tpdrioug mou Ba odnyolv otn
HIKpOTEPN Katavdhwon evépyelag oupBdh-
Aovtag e To S1kd TNG TPGTIO OTNV AVTIHETW-

TTon TNG KataoTpo@rg Tou TePIBAAOVTOG.

m Oikoloyikog PwTIopd: H Suvetaipr-
otk ACQANOTIKY €Xel aVTIKATAoTrOEl TO
HEYAAUTEQO PEPOG TOU PWTICHOU TNG eVIOG
TV Ypageiwy Pe eidikoUg olkohoyIkoUg Ad-
PTTTHEEG, O1 oTTofol TAPdyouV QWTIOHS XW®-
piG kapia Siagopd évavil Twv CUPPATIKWV
AQUITTAPWV  eVK) TIAPAMNAG  peidveTal o€
TOANU peydho TIOoOOTd N eVEPyEIa TIOU Ka-
TAVaAWvVoWV Kal Je tnv orofa emPapuvetal

TO TEPIBANOV.
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Syneteristiki does not only claim to be socially sensitive, but also

proves it with actions concerning the environment.

m Paper consumption: One of these actions is paper recycling. The use of paper in the
company is being reduced every year by replacing it with e-mail communication among the
employees and the agency network. Through the installation and the implementation of the
electronic communication platform in every single computer of our agents, the company
has managed to reduce seriously paper consumption, since all the transactions are being
performed through the platform. During last year Syneteristiki has adopted the philosophy of

other companies worldwide under the motto:"No more paper!”

m Syneteristiki's Volunteer Group: In 2009, for the first time the Company created a group
of volunteers for environmental and social activities. Its first activity was the participation
of 14 volunteers to the reforestation of Mount Panio, at Kalyvia, Attica, in which 3.000 trees
were planted. More actions are being planned not only in Attica but all over Greece. The
reforestation was organised by the Hellenic Association of Insurance Companies and SKY’s

organization “Clean Greece".

m Ecological Sensitivity: Syneteristiki accepted a proposition made by the Union of its
Employees and bought paper recycle bins that have been placed in specific departments
where big amounts of paper are being consumed. The paper is collected into the bins and

taken to the area’s municipality for recycling.

m The Company's equipment: In order

to contribute towards energy saving,
Syneteristiki has replaced its old electronic,
power consuming equipment with new,
compatible with the current international

standards equipment.

m Alr conditioning: Abiding to the idea of
a better and “greener” environment the air
conditioning in our offices is regulated in
such a way so that no extra energy than
necessary is consumed. Moreover, the

Company in its effort to contribute against

the deterioration of the environment is

continuously seeking alternative ways to

consume less energy.

m Ecological Lighting: Syneteristki has
replaced the biggest part of its offices’
conventional lamps with new, ecological

ones, which produce the same quality of

lightning but are extremely energy saving.
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